
 Living and  
 working 
 in Europe 

 Service points in Austria 



L i v i n g  a n d  w o r k i n g  i n  E u r o p e  S e r v i c e  p o i n t s  i n  A u s t r i a enic-naric 
You have come to Austria with a foreign university degree and would like to know
w	 the academic value of your degree
w	 what your chances on the Austrian job market look like

You have completed your studies in Austria and intend to go abroad, so you would like to
w	 make sure that your diploma will be recognized in your country of destination
w	 know if further studies at a specific foreign university will be recognized in Austria 

The Austrian National Academic Recognition Information Centre – ENIC NARIC AUSTRIA 
– can help you by its broad experience in cross-border comparison of university degrees 
and its worldwide networks or by connecting you to a relevant contact point abroad. With an 
assessment provided by ENIC–NARIC AUSTRIA your chances on the job market will increase 
considerably. 
	
www.naric.at
www.enic-naric.net 

 euraxess 
You are a scientist or a PhDstudent and you are looking for
w	 a job or a fellowship in Europe?
w	 assistance in organising a period of residence abroad? 

You are representing a research facility and you are looking for
w	 the „best brains“ for your vacant posts?
w	 assistance with the appointment of international researchers? 

Euraxess Austria provides up-to- date and comprehensive information for a research stay 
in Austria and answers all essential questions regarding researchers’ mobility, including job 
offers, grants, immigration and residency regulations, taxes, social security, and other issues 
regarding daily life.

www.euraxess.at 
www.ec.europa.eu/euraxess 



L i v i n g  a n d  w o r k i n g  i n  E u r o p e  S e r v i c e  p o i n t s  i n  A u s t r i a eures 
You are looking for employees?
With EURES, the AMS (Public Employment Service Austria) supports your search and offers 
useful information regarding the European job market.
w	� The EURES – portal will give you an overview of more than 100,000 registered applicants in 

the EEA and Switzerland.  
w	 Your opportunities through the EURES-portal are: 
	 - Receiving applications from applicants from all over Europe by e-mail. 
	 - Reviewing, saving and organizing applicants’ CVs
	 - Publishing your vacancy throughout Europe. 

You are mobile regarding your career and you consider working in an EEA member 
country or Switzerland?  
With EURES, the AMS assists you with your Europe-wide job search. 
w	� With your “My EURES” – Account and the “CV – Online” tool you can complete your 

European job application professionally and easily.  
w	� You can review more than 2.4 million job advertisements daily. 
w	� Vacant positions in other EEA member countries are also viewable in the AMS eJob – Room 

(www.ams.at)

www.eures.europa.eu / www.ams.at/eures
More information regarding the unemployment insurance in  
the EU and Switzerland: 
www.ams.at/sfa/14080_798.html 

 eurodesk 
You would like to attend school, study, or do an internship or temp abroad?  
Or are you looking for funding opportunities for your international youth project? 
In this case EURODESK is the right place for you!

EURODESK is a European information network that offers reliable, customised and free 
information in relation to Europe, funding or mobility especially designed for young people, 
youth workers, teachers and anyone interested in European youth topics. With over 1200 local 
and regional partners in 34 European countries a EURODESK Partner is always around the 
corner!

On behalf of the European Commission, EURODESK also provides the content for the European 
Youth Portal  – europa.eu/youth
In Austria, EURODESK is hosted by the Austrian Youth Information centres.

www.eurodesk.at 



L i v i n g  a n d  w o r k i n g  i n  E u r o p e  S e r v i c e  p o i n t s  i n  A u s t r i a euroguidance 
You are an educational or career guidance counsellor and 
w	 you have a client asking questions regarding further education and working  in Europe?
w	 you would like to receive further information about how guidance is carried out  in  
	 a European context? 

Euroguidance Austria connects Austrian educational and career guidance counsellors with 
Europe. 

Euroguidance Austria offers the following services to counsellors, school counsellors, 
information centres and multipliers working in the guidance field:  

w	 Events ( for example Euroguidance expert conferences, European seminars)
w	 Products that can be used in guidance (posters, flyers, information on the Austrian 		
	 educational system)
w	 Advice on funding opportunities for European projects and further education
w	 Assistance with your clients’ questions concerning Europe 

www.euroguidance.at 

 europass 
You are looking for a (new) job or (further) educational programme and would like to
w	 Present your skills and competences in a clear and comprehensible way
w	 Make your personal strengths and learning progress transparent

You are looking for qualified staff or you want to send employees abroad for further 
training or an internship and you would like to
w	 Find the most qualified individuals through structured application documents 
w	 Get detailed information about the acquired new skills of your personnel 

Europass is a free service of the European Union for all European citizens and consists of 
five documents that assist you in displaying the skills you gained at school, university or 
during studying or working abroad in a structured and transparent way.
 	
www.europass.at
www.facebook.com/EuropassOesterreich 



 europeDirect 
You are interested in EU topics and would like to receive information about the 
European Union? EuropeDirect is the European Commission’s information network for all 
EU citizens. Currently there are more than 500 EuropeDirect info points in the EU-member 
states, 11 of which are situated in Austria. We are offering information about the EU in your 
area!

The EuropeDirect centres are taking your concerns and wishes seriously. We would like 
to work with you and inform you about all issues related to the EU. We are offering a 
great selection of free brochures. The latest information is also available on the common 
homepage of the Austrian EuropeDirect information network:

www.europainfo.at
www.facebook.com/europainformation

 solvit 
SOLVIT is a free of charge helpdesk network that assists you in solving any challenges 
and problems, which may occur on the single European market, effectively and without 
the need to recourse to judicial proceedings. SOLVIT centres can be found in every EU 
member country as well as in Iceland, Liechtenstein and Norway. They are part of the 
national administration of each country.

In what instances can SOLVIT help? 
w	 with cross-border problems,
w	 which are caused by flawed practice of EU law,
w	 caused by national, regional or local administration 

Enquiries for SOLVIT are focused on these topics: Employees rights, social security, 
recognition of professional qualifications, access to (further) education, access  to markets, 
procurement of public contracts, free movement of capital and payments, taxes. 
SOLVIT cannot be of any help if legal procedures are pending.   

In Austria, SOLVIT operates within the Federal Ministry of Science, Research and 
Economy.

solvit@bmwfj.gv.at
ec.europa.eu/solvit
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